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MO BOT IX Limi ted War rant y Stat eme nt 

Prod ucts  man ufac ture d and /or distr ibute d by MOB OTIX  are war rant ed to be free  of defe cts or defic ienc ies in 
desi gn, mat eria l and  wor kma nshi p, start ing with  the date  of purc hase , for: 

2 yea rs. 

This  limit ed war rant y doe s not app ly to defe cts resu lting  from  misu se, inco rrect  insta llatio n, fault y main tena nce, 
alter ation  or una utho rized  repa irs mad e to the prod ucts . 

This  limit ed war rant y cove rs only  repa ir, repl acem ent or refu nd for defe ctive  MOB OTIX  prod ucts .  MOB OTIX  is not 
lliab le for, and  doe s not cove r und er war rant y, any loss  of data  or any cost s asso ciate d with  dete rmin ing the sour ce 
of syst em prob lems  or rem ovin g, serv icing  or insta lling  MOB OTIX  prod ucts . 

To obta in war rant y serv ice, you may  retu rn the defe ctive  prod uct to the MOB OTIX  dea ler or distr ibuto r from  whic h 
you purc hase d the prod uct.  Plea se conf irm the term s of your  dea ler's  or distr ibuto r's retu rn polic ies prio r to 
retu rnin g the prod uct.  Typi cally , you mus t inclu de prod uct iden tifica tion infor mat ion, inclu ding  mod el num ber and 
seria l num ber (= facto ry IP num ber)  with  a deta iled desc riptio n of the prob lem you are expe rienc ing. A valid  proo f 
of purc hase  may  be requ ired . 

If you are una ble to retu rn the prod uct to the MOB OTIX  dea ler or distr ibuto r from  who m you purc hase d the prod uct, 
you may  retu rn the prod uct dire ctly to MOB OTIX  AG, Luxe mbu rger  Str. 6, 6765 7 Kais ersla uter n, Germ any.   A valid 
proo f of purc hase  is requ ired . Befo re retu rnin g the prod uct, you mus t first obta in a Retu rn Mat eria l Auth oriza tion 
(RMA ) num ber from  MOB OTIX  supp ort, sup port @m obo tix.c om .  Onc e you have  obta ined  an RMA  num ber,  you 
mus t, with in two cale nda r wee ks, send  the prod uct freig ht-p repa id, insu red and  prop erly pack age d to abo vem en- 
tion ed add ress . 

In orde r to main tain the man ufac ture r's war rant y, you shou ld in part icula r obe y the follo wing  rules : 

! Do not use indo or devi ces outd oors .  This  inclu des all indo or cam era mod els, pow er supp lies and  netw ork 
pow er ada pter s.  If you are not sure  whe ther  your  devi ce is for outd oor use,  ask your  loca l MOB OTIX  dea ler. 

! Do not subm erge  any devi ce into wate r. 
! The outd oor cam era mod els are not for upsi de dow n insta llatio n.  If you have  que stion s abo ut the insta lla- 

tion,  read  the quic k insta llatio n broc hure  or ask your  loca l MOB OTIX  dea ler for assi stan ce. 

! For outd oor insta llatio ns, mak e sure  you use the rubb er cabl e cove r for ever y outd oor cam era.  Atta ch it to 
the bott om part  of the cam era and  secu re it with  a cabl e strip  (ava ilabl e in the cam era box) . Do not com ple- 
tely seal  the cabl e cove r or the cam era.  If you did not get the rubb er cabl e cove r and  a cabl e strip  with  your 
outd oor cam era,  ask your  loca l MOB OTIX  dea ler. 

! Use  only  MOB OTIX  certi fied pow er supp lies. 

! Do not ope n the hou sing  of any MOB OTIX  devi ce inclu ding  all cam era mod els, pow er supp lies,  or netw ork 
pow er ada pter s. 

! Do not ope n, mod ify or try to reve rse eng inee r the MOB OTIX  prod ucts  hou sing s.  This  inclu des,  but is not 
limit ed to drilli ng hole s, pain ting,  seal ing, etc. 

If you have  que stion s plea se refe r to the docu men tatio n avai lable  in the cam era box,  insta llatio n man ual, prod uct 
help  men us, onlin e supp ort pag es ww w.m obo tix.c om  or ask your  loca l MOB OTIX  dea ler for supp ort. 
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